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e /o "Tobacco Conipany |

... Consumer Relations -
.. Winston-Salem, N. C. 27102
May 29, 1997 |

Ms. Phyllis Anderson : g/ “ N O&&
300 Ocean Ave Apt C-35 , | o ~

Ocean City, NI 08226

Dear Ms. Anderson:

Thank you for letting us know about the problem you had with one of our products. Because we
make every effort to provide our customers with the finest products possﬂ)le we share your .
disappointment. : ,

Should you again have a problem with any of our products, please keep the product and call our
Product Quality Line, using the toll-free number on your cigarette pack. Qur representatives will be
glad to assist you. Any product returned to us is forwarded to our Quality Assurance Department,

As our way of saying thank you for bringing this matter to our attention, a coupon is enclosed to use
toward your next purchase. Your taking the time to tell us will help us improve our products. Best
wishes from all of us at R. J. Reynolds.

Sincerely,

Consumer Relations Rep
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“We work for smokers.”



51595 7784
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