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Sample Incerview
D¢, Willian Dunn
of

Philip Morris Research Center

faste Testing of Cipgarette Blends
Tell we, DUr. Dunn, is it really possible to test the taste of a cigarette?

Most certainly. He test the taste of a cigarette against varied criteria such
as vichness, aildnesa, body. All of these are elements that go into tha
deternining of sagisfying taste. In che case of one of our rewest brands,

Philip Horris Multifilcer, we used bi-level testing to deteraine the best

taaticg blend.
What do you nean by bi-level tests?

Well, in this case ve used two panels -~ one'te deternine siuple consucer
preference on a yes-or-no »asis; che other was ande up of tobacco experts
with long and varied experisnce with leaf and tobaceo produccs who were

asked for a& highly derailed descriptive analysis.
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Tou wean that there are people who can sort out different tastes where tobacco

13 concerned?
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Oh yes. ‘e have experts im the tobacco fndustry who can analyze tobacco ég
_ b
blends Just as the tea or whiskey industries have thefr expert tasters. &Y
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ilovaver, we only use recognized experts for our fipal testing., e find chat

inftially, average swolkers can plck out a satisfying blend without being leaf

or flavor experts.
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what do you look for in these taste tests?

The expert looks for jusi about the asame thing all smokars look for, the most

natural tobacco taste.
Don't all eigarettes have a natural Lobacco taste?

Ho, not reaily. You see, when you get into high-filtration cigarectes that
are so popular today, you sonetimes losc the taste of the tobacco. That's
why many cigarettes turn to the use of what I like to call "exotic" flavoring

agents, perhaps cocoa or even apricot flavoring.
Can you tell us something about your taste teats?

Certainly, both tests wer?aconducced‘at the Philip Morris Research Center

fu Richmond, Virginia, under the supervision of laboratory scientists. 1In
the case of the praference test, known 28 the boorh test, approximately 100
eaployees who gualified as typical cigarette consumers, were questioned over
& long period of time, In the case of the expert panel, 8 people spent one

entire day testing.

Why did you spend only one day on the second, more sophlsticated test?

]

For two reasons: participants in the booth test were asked to vote "yes"

or "no" on one of two blends at a time, and tbhrough the course of the testing

smoked cach of twelve varfatfons. By a process of elimination, we were
able to scale down the £inal test to two major blends, so we weren't dealing

with anything near as numerically high & test field as in the earlier case.
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And, our expert panel was made up of some of our key people -- vice presidents,

leaf purchasing and flavor specialists, and laboratory scientists. They

are all busy men, so ve selected a highly intensive one day test mothod.

(more)
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The Booth Test .... Jdoas that rafer to a sclestists nama?

Oh no, it refers to the fact that we conducted this {nitfal test with twenty

testing booths,

Will you tell us how thie booth test works?

Yas, in che case of the booth test, our selected group of people vho are
involved with the wanufaciure of cigarattes but not with some of the more
technical or specislized aspects of leaf analysis or purchaze, were asked

to atep into booths set up at the center during lusch hours and coffea breaks.,
Those tines were chosem not only for the obvious work reasons, but also
because ithey are: tines whea peopla would nonmally be baving & smoke. They
are receptive to a satisfying smoke at these times. In esch booth was a
suall delivery snd recording isachine which, when & button was pushed, delivered
a lighted cigerette coded ~=»= A 1, 4 2, ¢ 3, ond so forth ~-- but unlabelled,
although sovue of the hlends were conparable to blends used in cigarettes

now on the warket, All im all, wa subaitted twelve variations, all identical
in appearance, in thrge cencral Llends to this .group. A basic blend of

ﬁ:a_a burleye, brights and other tobaccos, scmewhat similar to our Harlboro,

a basic dlend plus a distinct flavering ipgredient, and a basic blend with

an indistinct touch of menchol. The tester vas asked to smoke approximately
half of the first cigaretta, then press the button again and smoke half of
the second cigarette, Than, the tester was asked to push a button on the
side of tha machine veglstering siuple preference for che first or the second
cigarerte. 3y testing in pairs, wa were able over a period of tise to have
each peraon smoke and veglater a preference between all cwelve variations.

e then tallied cho statistics froa this test and sectled on two major blends

for our expert panel test, 1001901197
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That ‘s very icteresting, Dv. Duan., Tell sa, what sort of tobacco blends

did this oroup select?

One was a blend remarkably sizilar to a charcoal filter ciparetts now on
the market, Tha other was & blead which has a vary distinet, rich tobacco
flavor vhich sackers associate with baing a natural tobacco flavor,

although of course all swoking tobacco has soma added flaver agents,
Bow did the cxpert panel arrive at its decision?

Well, we brought these very busy and highly exparicnced =en togethsr at
the ceater very‘ early in the morning piacing each person into a separate
caapartment wiere they smoled first one test blend, then the other through
the wajor part of tha day. During this cime they took highly detailed
cescriplive notas oa each blend. iuring the latcer parc of the day, va
brought the group together im panel dhmgim. whers each person
neticulousl;? described and analyzed each blend. Following this, there
vas aa incensive discussion., At the close of s;h&t had been not only an
exhaustive day froa che stendpoint of taete testing, Lut an exhausting one
from the physical standpolint of the paneliste, the group overwhelaingly

settled upon the ‘natural® blend.

Pr. Dunn, you said carlier that with high filtracion cipareites you sometimss
loge the todacco flavor. IHow do you restore the flavor after the snoxe has

passed chrough the charcoal filter?
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As Actually, it's not so much a case of restoring flavor as it is of
preserving the original tasce. At the outser, we had to ask curselves
@ basic question, “do we want & cligarecte that tastes liks sonething else,
or do we want a cigarecte that tastes like natural tobaccol”
0f course, the amswer is that you want "“natural™ flavor. In the case of
Huliifilior, ve accouplished this by selecting a blend with a lot of
flavor stanina and the use of & second filter containing an agent which

preserves the original tasce of the tobaceg,
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